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This manual applies to our 4G series IP cameras.

Please download the correct product CD information at www.ipcam.xin

before operating the camera.

Recommended operating the IP camera according to the content below.
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1. About camera

1.1 Product introduction.

This is a 4G digital HD IP camera for monitoring. it connects to the Internet

via SIM card to send and receive data, and you can use it to remotely view

real-time images from your mobile phone, computer or other device anytime

and anywhere, it can save surveillance videos in the Micro SD card, computer or

other device such as an NVR, The camera also supports alarm functions such as

sending alarm emails, alarming phone message push and other functions.

1.2 Product should contain:

IP Camera*1
User manual*1

Antenna*1or2

As the picture shows:

1.2 Interface.
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Network cable(LAN) interface is not available for 4G cameras.
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2. Install the Micro SD card and SIM card

2.1 Find the Micro SD card and SIM card installation tutorials in the CD.

Ql 7 Q) )
1-Mobile 2-PC client 3-HIPlayer 4-Frequently How to install Quick Start
applications management asked the Micro SD Guide Of 4G HD
software guestions card and SIM Network

card Camera

2.2 Insert the Micro SD card and SIM card according to installation tutorials.

Note the direction
of the SIM card!

Make sure the camera supports the frequency of the SIM card!
SIM card size type is Nano SIM(12.3mmx8.8mm)!
Please note the direction of SIM card installation!

Hot swapping is not supported!

3.Connect your camera

3.1 Install the antenna to camera.
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Make sure the 4G signal is sufficient, You
can read "6. Check SIM card" to know

how to check the 4G signal strength.

LTE chinaunicom | | | € & d] &
@ Modify Login Password Logout

3.2 Plugin power adapter and connect to camera.

Please use the standard power supply.

4.View via mobile phone

4.1 Download “CamHi” from Google Play Store / Apple App Store or scan the

QR code below to get APP information.

Android 10S
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! Camera
Online

1. click “Add
Camera”

4.2 Run APP and Add Camera.

BR Scan QR Code add UID

Q Search camera from LAl

uID

% Wireless Installation

2. input camera’s

You can quickly enter the
UID by scanning the QR
code on the camera's
label, as shown below

()

! Camera
Online

click here to
monitor.

&

Detailed instructions for CamHI are
available in the CD information.
If the camera shows "Offline", please read

“6.Check the SIM card”.
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5.View via PC

5.1 Install the “HiP2P Client_Setup” from the CD, then run “HiP2P Client”.

HiP2P : ¢

Client Setup v4 HiP2P Client
.64

PC client only supports Windows operating system.

5.2 Enter the “Config” interface and click “Input UID” to input the camera

UID, and then add the camera.

IPCAMIRR € @ COTHTPR L O

Device Management NO. PO

Paramete ngs

5.3 Double click camera to view real-time image.
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CMS installation packages and instructions are available in the CD information.
If the camera shows “Offline” or “Connect Failure!”, please read “6. Check the

SIM card”.

6.Check the SIM card

6.1 You can find a hot spot beginning with "MIFI_" when the camera starts
working, use the mobile phone or PC to connect the hot spot “MIFI_****" the

hot spot password is “1234567890”, as shown blow.
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Bosesh
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IPCAM-966311

ChinaNet-uR56
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I £ settings Wi-Fi
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Enter the network security key
1234567890 o

Next Cancel

ChinaNet-uR56
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g

N
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{ ] Airplane mode
. 3:24 PM Ol
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PC

6.2 Access “192.168.100.1” through the browser, the page password is

“admin”, you can check the SIM card information on this page.

eeoco hEBY) T 3:45 PM ° 0 2s%

J 192.168.100.1 (4]

4G MIFI

B < © 4G Mobile Hotspot X |+ v - o
I

€ 5> O @ [0 wmmorenmnome * =L@

4G CPE LTE ChinaUnicom il @11 @X a =
word Logout

Modify Log

Phonebook Advanced Settings| Quick Settings

4G LTE is available
and connected to
the Internet.

Camera uses
4G traffic to

transmit data

Connect Status Network Settings Connected Devices

——
(\ON .J Wireless Broadband Mode >

1

wireless

4 5298Kvs Network Settings >

3 88.08Kbis Wi-Fi Settings >

L

mobile phone

00:01:14

Status Information

SIM Card Number +8613266721121
IMEI 358511071013779
IMSI 460012084293663
Signal Strength -101 dBm

Network Name(SSID) MIFI_7E08

'ﬁmd:

Not set, click Settings Detail Information )
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6.3 If camera display is offline, please note the following:
@Damaged card or wrong installation direction when prompted " No

SIM Card or SIM Card invalid! ", as shown below 1).

weoma chinaunicom( ull & & 40 T

Modify Login Password Logout
2)

@SIM card arrears or SIM card 4G is not available when displaying
non-4G (LTE), as shown above 2).
@The camera does not support the frequency of the SIM card when

prompted "No Service" or "Limited Service", as shown below 3).

Limited Service X @( @B‘( ‘j @1 LTE China Unicom .l" @( @( ‘3 4-’?\0
Modify Login Password Logout Modify Login Password ~ Logout
3) 4)

@Displaying 4G (LTE) but Internet is not available, as shown above 4),
the camera does not recognize the correct APN setting, you need to get the

correct APN information from the 4G operator and set it up manually.

More help documentation are available in the CD information.

If your problem still cannot be solved, please contact us for help.

7. Set Micro SD card record

7.1 Set motion detection alarm recording on the phone.
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R

eseco BN T

7:44PM

£ Back Alarm Setting

Motion Detection

Level

1. open the
“Motion Detection”

S

o

J

weo BEBD
& Back

Alarm Notifications

Alarm SD REC

Snapshot Number

Action with Alarm

E-mail Alarm with Pictures
Save Snapshots on FTP Server

Save Video on FTP Server

2. open the
“Alarm SD REC”

7:45PM

e

J

O

eeeco EBI T

& Back

Total Size

1 Free size

7:45PM

SD Card Setting

Format SD Carf

Format command will erase all data of BDCard

3. check the SD
card is available

7578MB

1650MB

e

J

Motion detection alarm recording is recommended when the Micro SD card is small.

7.2 Set schedule recording on phone.

/ ” \
°
eoeco B T 7:48 PM om
£ Back Recording Schedule
Recording Length 600 seconds

Enable Record

Recording Schedule

Duration must between 15 to 900

1. open “Enable
Record”

/

nec hEBED
& Back

Total Size

Free size

Format command will erase all data of $DCard

2. check the SD
card is available

. )

7:45PM om

SD Card Setting

7578MB

1650MB

Format SD Car
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7.3 Playback record on phone.

eseco FEBM T 7:38 PM

\ Camera
Online

1. click here to
enter record page

eseco hEBI T

Camera

2. click online
camera

&
&)

7N

- S

Plan Recording
2017-12-13 19:33:28 - 19:37:00

Play
Download

Cancel

3. Play or download
video files

/‘\

<

These parameters can be set in more detail via IE browser on the PC!

8. More info

This manual is to help customers to know and use the camera quickly, For

detailed instructions and video tutorials please refer to the content of CD

information at www.ipcam.xin.

This manual may have descriptions and operations that do not match the

product, If you have any questions or need technical support Please feel free

to contact us or our dealers.

12/12



file:///D:/办公/公司资料/7-设计项目/纸质说明书/海芯说明书/www.ipcam.xin

